> Hlillbrook

Parish Council

Issues Reported to Cornwall Council & other agencies
to be presented at the July Parish Council meeting

REPORTED TO/
REFERENCE

WHAT REPORTED

DATES / COMMENTS

Cornwall Council
Countryside report
S1X6R9Q4-101008
064009

Issue Details:
Surface Defect,
Eroded/Gullied
Town: Middle Lane,
Millbrook

22/4/26 Thank you for your report reporting an issue.
We will carry out an inspection and notify you of the
outcome.

30/4/26 Thank you for your email. A copy of your
email has been forwarded to our local Highways
Steward who will inspect the location and determine
whether action is required in accordance with
Cornwall Council’s Highways Maintenance Manual.
Whilst we endeavour to respond to every report in a
prompt manner, please note that the Highway Steward
covers a large geographical area and it may be
several days before they inspect the site.

5/5/26 Thank you for your email. A copy of your email
has been forwarded to our Area Steward who will
inspect the location and determine what action is
required. Whilst we endeavour to respond to every
report in a prompt manner, please note that the Area
Steward covers a large geographical area and it may
be several days before he inspects the site. Many
thanks for bringing this matter to our attention.
New/alternative ref (XJW347G9-101008055531)
26/05/26 Chased Will Glassup

11/06/26 Chased again. Hi Will Any update for us on
when this work could be carried out?

12/06/2026 Hi Jo, No, | don’t have a date yet. Sorry
Will Glassup | Highway Manager Cornwall Highways |
Network Management

09/07/2026 Hi Will, Are you able to provide an update
when the alleyway will be resurfaced please? Best
Regards, Jo Bennetts

Cornwall Council
W262179689

Issue: Potholes
Issue Details:
Between 20mm and
40mm in Depth
Street: Hancock’s
Creek, Lower
Anderton Rd,
Millbrook

19/06/26 Thank you for your report reporting an issue.
We will carry out an inspection and notify you of the
outcome.

22/06/26 We have inspected the reported issue and
have verified that it requires attention. We will notify
you when works have been undertaken.

24/06/26 We have now carried out works and have
made the reported issue safe.
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Environment
Agency /
Millbrook Football
Club.

Parking on the Dam

Communication sent
to both the
Environment Agency
and Millbrook
Football Club.

Contact details for
Millbrook Football
Club sent to the

Environment Agency.

17/06/26 Email feedback concerns regarding vehicles
parking on the Dam. EA’s Asset Performance Advisor
asked for the Football Club’s contact details.

25/06/26 Email sent to Chairman of the Football Club
‘I have had some concerns raised about parking on
the Dam so | was asked to contact the Environment
Agency.

Below is the response | received 'We have had a
quick look and not too much damage is apparent, but
we will engage with the football club. Do you have a
contact there?’

Please could | pass on your contact details to the EA
Asset Performance Advisor then you can liaise directly
with him.

If yes, do you have a football club email address or
would you like me to use this one.
25/06/26:Response from Chairman of the Football
Club. ‘Can you please make us aware of who the
complaint came from, as most if not all were behind
what the club did for the village, it seems that we
seem to be the target of most things from the Council,
these are just my personal thoughts, | walked the
whole of the Dam and theee was not even a tyre mark
anywhere, yet nothing seems to be said about heavy
traffic going too and from the Sewage works causing
multiple issues to our carpark, yes please send me
more information on the complaint and a copy of it
26/06/26: Response sent to Football Club

Dear Dali

In response to your email below, the Parish Council is
unable to disclose the identity of any individual who
raises concerns with the Council, as we have a duty to
respect residents' privacy.

To clarify, the Parish Council was not involved in
organising the event and was not aware of it taking
place beforehand. Following concerns raised with the
Council, these were simply passed on to the relevant
parties.

The Council has not made any determination
regarding the validity of the concerns raised and does
not own or manage the area in question.

The Parish Council recognises the positive
contributions made by local clubs and organisations
within the village and appreciates the effort that
volunteers put into community events.

Should any future events require additional parking
arrangements or support, the Council would be happy
to assist.

We hope this clarifies the Council’s position.
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Cornwall Council | Issue Details: 03/07/2026 Thank you for your report reporting an
W262181262 Overgrown Hedge issue. We will carry out an inspection and notify you
of the outcome.
Street: Knill Cross, 08/07/2026 We have inspected the reported issue
Millbrook and we have determined that it does not require

attention at the present time. However, the area is
subject to routine inspections, so should there be any
significant deterioration then appropriate action will
be taken at that time.

Environment Millbrook Lake, Water 05/07/26 - Dear Karenza Heald, Thank you for your
Agency Incident pollution report of Water pollution at 12:30 am on 05 July
number: 0252592 2026. We have logged your report as a potential

environmental incident. The Environment Agency will
look into the incident and take appropriate action.
This may involve passing your report on to other
agencies. Do not reply to this message. Someone
will contact you separately if we need more
information (including photos if you have them) to
help us deal with the problem. Kind regards,
Environment Agency.

Cornwall Council | Invasive Plant 06/07/26: Thank you for your report reporting an
W262181455 New Street issue. We will carry out an inspection and notify you
of the outcome.

The plant was cleaned by Cormac when working with
the Councillors and volunteers collecting the seeds.

Cornwall Council | Overgrown vegetation 16/07/26: Thank you for your report reporting an
W262182633 West Street Car Park issue. We will carry out an inspection and notify you
of the outcome.

17/07/26: We have inspected the reported issue and
have verified that it requires attention. We will notify
you when works have been undertaken.

22/07/2026 We have now carried out works and
have made the reported issue safe.

Millbrook Parish Council reports issues when we see them, but members of the public can also report to
Cornwall Council on a range of issues, from abandoned vehicles and anti-social behaviour to blocked
drains and overgrown hedges.

Just go to their website: https://www.cornwall.gov.uk/report-something/ and scroll down to select the
required option.
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